
 
Coordination of Benefits (COB) - JOB AID 

Health Insurances:  Aetna, Cigna, Emblem, Oxford and United Healthcare. 

 

It is the responsibility of the Registration Representative to ensure that they are capturing COB 

FORMS for all PEDIATRIC PATIENT’S (21 & younger) and all MARRIED ADULTS who 

have any of the above listed insurances. The COB is only required if the patient is only 

covered under ONE insurance coverage. All COB Form MUST have a Patient Label prior to 

scanning/uploading into the patient record. The forms must be scanned under Consents & 

Rename COB.  

Please see below an example of a complete form:  

 


