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 Edition Notice 

Copyright © 2016 Cerner Health Services, Inc.  All rights reserved.  This document contains 
confidential and/or proprietary information belonging to Cerner Health Services, Inc. and/or its 
related affiliates (“Cerner”) which may not be reproduced or transmitted in any form or by any 
means without the express written consent of Cerner. 

Any reports or other figures that appear in this manual are merely illustrative and do not contain 
names of or data on real people. Any similarity in names of people, living or dead, or in data is 
strictly coincidental and is expressly disclaimed. 

Cerner does not warrant that the material contained in its Documentation is error-free. 
Documentation supplied to Cerner by third parties and included with this Documentation is not 
warranted for accuracy or completeness. 

The information contained in this manual is subject to change. Revisions and updates will be 
issued from time to time to document changes and/or additions. 

Portions of the Application listed on the front of this manual make use of free and open source 
software (OSS) in which third parties claim copyright. Client's right to use the OSS beyond the 
use licensed within the Application is governed by the relevant OSS license terms and 
conditions.  In the event of conflicts between the Cerner license terms and the relevant OSS 
license terms, the OSS terms shall govern, but only with respect to the OSS portions of the 
Application. The manual EDI Access Center || HDXpress User Guide contains the complete list 
of such OSS as of the date of publication and the text of such licenses as well as other 
information that Cerner is required to provide to the Client under such licenses.  

Further, if any programs contained in HDXpress | EDI Access Center are licensed under any 
OSS license that requires that source code be made available, then such source files may be 
found by accessing Cerner Client World, Product Information, Open Source Software (at the 
bottom of the page) or Clients may request the corresponding source code.  Send a letter of 
request to Cerner Health Services identifying the Application and the OSS source code 
requested to the attention of the Legal Group, Cerner Health Services, Inc. 51 Valley Stream 
Parkway, Malvern, PA USA 19355.  Cerner may from time to time change the list and number of 
OSS components.  Cerner will in each case include the relevant OSS license terms and 
conditions as part of the new Update, Release, or Version or otherwise provide access to these 
terms and conditions. 

Cerner®, HDX®, HDXpress®, and Soarian® are either registered trademarks or trademarks of 
Cerner Corporation in the United States and/or other countries. 

All other brand names and product names used in this document are trademarks, registered 
trademarks, or trade names of their respective holders. 

Cerner Health Services, Inc.  
51 Valley Stream Parkway 
Malvern, PA 19355 
Telephone: (610) 219-6300 
www.cerner.com 
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What’s New in This Edition 

The following functional and/or technical changes and additions are included in this document. 

Changes and Additions Topic References 

This is the first publication of this 
document. 

Not Applicable 
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1. About the EDI Access Center | HDXpress Quick
Reference Guide

This document contains information about the eligibility web portal; HDXpress.  This web portal 
is also referred to as the EDI Access Center for Soarian Financials clients. 

This document may present information differently from other Cerner documents you may use. 
Please take a few minutes to read this introduction before using this document. 

1.1 Intended Audience 

This document is intended for Cerner eligibility clients. 

1.2 Intended Use 

The intended use of the product is also accessible within the software application including the 
online help.  

1.3 Related Documentation 

Other documentation that may be helpful includes the following: 

N/A N/A 

1.4 Questions and Suggestions 

Please e-mail your questions or suggestions about this document to: 
Jennifer.Dorsey@cerner.com 
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2. EDI Access Center | HDXpress

URL:   https://www.asp.siemensmedical.com/xapps/hdx   

SAVE THIS URL AS A FAVORITE 

 Below is the signon screen
 The Username is followed by username@CHESNY.
 The default password is will sent to you via an email.
 The password requirements are:

o Minimum length 8 characters;
o Maximum repeated characters 2;
o Minimum alphabetic characters required 4;
o Minimum numer characters required 1

EDI Access Center Login Screen 

 HDX SUPPORT HOTLINE :  (610) 219-1569  OPTION 2, OPTION 1.

https://www.asp.siemensmedical.com/xapps/hdx
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3. EDI Access Center | HDXpress Splash Screen

 The Splash Screen includes:
o System Notifications
o Eligibility Launch
o Administrator Access
o Tutorials and Data Assistant Download Utility
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4. EDI Access Center Inquiry Screen

 This screen contains:
o The Inquiry screen on the left

 Anything highlighted in YELLOW is required to send an inquiry for the
selected inquiry option.

o The Search Options and Inquiry tips on the right.

EDI Access Center Inquiry Screen 
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 While only one payer can be sent at a time, the ‘Keep Patient Information’ feature enables the 
user to send multiple transactions for the same patient easily.  This can be done by checking the 
‘Keep Patient Information’ box in the bottom right of the screen. 
 

 

EDI Access Center Inquiry Screen | Keep Patient Information Check box 

 Always check the information contained in the HELP screen for different search options allowed. 
 

 

EDI Access Center Inquiry Screen 
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5. Viewing Help Pages 

 There are a 2 different ways to access ‘Help Pages’ in the EDIAC/HDXpress. 
 The ‘question mark’ (with pages icon) inside the tab frame will access help tips for the current 

page. 

 

Page-specific Help tips  

 The ‘HELP’ option in the upper right hand corner will access the overall ‘HELP 
PAGES’ in the EDI Access Center and will give users much more detailed 
information about navigating through this application. 

 

Help Pages 
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6. EDI Access Center Response Screen 

This screen is broken up into several sections that contain: 

 Page Header  
o Contains the name of the page (RESPONSE). 

 Patient Header 
o Contains information sent out in the eligibility inquiry and system generated data. 

 Payer Header 

o Contains information brought back from the payer as well as data derived from 
the response through proprietary algorithms. 

 Rule Results 
o Specific rules brought back from the payer regarding specific eligibility 

information  (populated if client has opted-in for Rules and the specific payer has 
rules established). 

 Response Slider 
o Contains additional highlevel response information brought back from the payer 

as well as additional derived data. 
 Benefit View (link) 

o Displays all Benefit/Coverage information from the response transaction. 
 

 

EDI Access Center Response Screen 
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EDI Access Center Response Screen / Deductible Summary  

 Deductible/Copay/Coins/OOP Summary 

o Contains deductible, copay, coinsurance, and out of pocket information sorted by 
Service Type. 
 

 

Deductible/Copay/Coinsurance/Out of Pocket Summary 



 EDI Access Center | HDXpress Quick Reference Guide  

 

Document ID: Page 13 of 29 Released Date: 16-Feb-16 

Confidential, © Cerner Health Services, Inc. All rights reserved. 
 

 Benefit View Button 

o Enables users to view all benefit/coverage information in a sortable and filterable 
table. 

 

Benefit View Button 
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7. Discrepancies between inquiries and response 

 Discrepancies between the data entered on the inquiry and that returned on the 
response are highlighted on the screen displays in bright yellow.  

 Green highlighting indicates that there is no value on the response for a field in which 
data was entered on the inquiry. This applies to both the display lists and the full inquiry 
and response.  

 Discrepancies are highlighted on printed versions of the display list and full response, 
and in reports with an asterisk (*). 

A yellow yield sign and fields highlighted in yellow show a discrepancy.  Clicking the icon opens 
the flyout that details the differences between what was entered and what was returned. 

 

Response discrepancy 

 

 

 

 

 

 

 

 

 

https://www.asp.siemensmedical.com/xapps/erweb/webHelp/Display_Lists.htm
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8. Creating a Work list by using the ‘Search’ option  

 Filter the search results by utilizing the criteria options in the dropdown boxes on the 
standard and/or transaction indicator sliders.  A specific patient response can be looked 
up using the patient slider. 

 All selected values are used to qualify a transaction. 
 

 

EDI Access Center / Search Option 

 

EDI Access Center Search Results Work list 
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9. Creating a Report in the EDI Access Center  

 Using the same ‘Search’ filters, you can create/name a report in the EDI Access Center. 
 Once a report is requested, it will appear on the Report Monitor. 

 

EDI Access Center / Creating a Report 

 Report Monitor 
o Reports with a Complete status can be accessed. 

 

EDI Access Center / Report Monitor 
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10. Exporting the report results to MS Excel 

 From the Report Monitor, a report can be exported to MS Excel. 
 Click on the 4th icon under ‘REPORT OPTIONS’ to export the report to Excel. 
 The report must be saved to the hard drive. 
 

 

Report monitor / Open the report in Excel. 

 

 The following fields in the below table are exported to excel when the ‘SELECT CSV 
FOR EXCEL REPORT’ button is selected. Fields are from either the inquiry, response, 
or are derived. 

 To reduce the number of fields displayed in Excel ( customize the Excel spreadsheet to 
only see pertinent fields), download the EXCEL QUERY BUILDER from the EDI Access 
Center (see Section 11 for details). 

 

EDI Access Center Response Field 
Name  

CSV 
Position 

EDI Access Center 
Response Field Name  

CSV Position 

TID (HDX Transaction ID) 1 TPL Indicator 48 

Response Status Code 2 TPL1 Payer Name 49 

Response Error 3 TPL1 Member No. 50 

Reject Reason Code 4 TPL1 Group No. 51 

Reject Reason Code Translation 5 TPL1 Start Date 52 

Viewed 6 TPL1 Stop Date 53 

Done Status 7 TPL 2 Payer Name 54 

file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TID%23RANGE!TID%23RANGE!TID%23RANGE!TID
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL_Indicator%23RANGE!TPL_Indicator%23RANGE!TPL_Indicator%23RANGE!TPL_Indicator
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Response_Status%23RANGE!Response_St%23RANGE!Response_Status%23RANGE!Response_St
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL1_Payer_Name%23RANGE!TPL1_Payer_%23RANGE!TPL1_Payer_Name%23RANGE!TPL1_Payer_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL1_Member_No.%23RANGE!TPL1_Member%23RANGE!TPL1_Member_No.%23RANGE!TPL1_Member
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL1_Group_No.%23RANGE!TPL1_Group_N%23RANGE!TPL1_Group_No.%23RANGE!TPL1_Group_N
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Reject_Reason_Code_Translation%23RA%23RANGE!Reject_Reason_Code_Translation%23RA
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL1_Start_Date%23RANGE!TPL1_Start_%23RANGE!TPL1_Start_Date%23RANGE!TPL1_Start_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Viewed%23RANGE!Viewed%23RANGE!Viewed%23RANGE!Viewed
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL1_Stop_Date%23RANGE!TPL1_Stop_Da%23RANGE!TPL1_Stop_Date%23RANGE!TPL1_Stop_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Done_Status%23RANGE!Done_Status%23RANGE!Done_Status%23RANGE!Done_Status
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL_2_Payer_Name%23RANGE!TPL_2_Paye%23RANGE!TPL_2_Payer_Name%23RANGE!TPL_2_Paye
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Done Reason 8 TPL2 Member No. 55 

Accepted 9 TPL2 Group No. 56 

Request Date   10 TPL2 Start Date 57 

Response Date  11 TPL2 Stop Date 58 

Patient Last Name Request 12 MCP Indicator 59 

Patient Last Name Response 13 MCP Payer Name 60 

Patient First Name Request 14 MCP Member No. 61 

Patient First Name Response 15 MCP Group No. 62 

Patient Middle Name Request 16 MCP Start Date 63 

Patient Middle Name Response 17 MCP Stop Date 64 

Patient Suffix Name Request 18 PCP Indicator 65 

Patient Suffix Name Response 19 PCP Name 66 

Date of Birth Request 20 PCP Telephone 67 

Date of Birth Response 21 PCP Start Date 68 

Gender Request 22 PCP Stop Date 69 

Gender Response 23 Medicare Part A Coverage 70 

SSN Request 24 Medicare Part A Start Date   71 

SSN Response 25 Medicare Part A Stop Date 72 

Member ID Request 26 Medicare Part B Coverage 73 

Member ID Response 27 Medicare Part B Start Date  74 

Group Number Request 28 Medicare Part B Stop Date  75 

Group Number Response 29 CWF Region Request 76 

Payer 30 CWF Region Response 77 

Payer Address Response 31 Subscriber Gender Request 78 

Coverage 32 
Subscriber Gender 
Response 79 

Coverage Translation 33 Subscriber DOB Request 80 

file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Done_Reason%23RANGE!Done_Reason%23RANGE!Done_Reason%23RANGE!Done_Reason
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Member_No.%23RANGE!TPL2_Member%23RANGE!TPL2_Member_No.%23RANGE!TPL2_Member
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Accepted%23RANGE!Accepted%23RANGE!Accepted%23RANGE!Accepted
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Group_No.%23RANGE!TPL2_Group_N%23RANGE!TPL2_Group_No.%23RANGE!TPL2_Group_N
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Request_Date%23RANGE!Request_Date%23RANGE!Request_Date%23RANGE!Request_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Start_Date%23RANGE!TPL2_Start_%23RANGE!TPL2_Start_Date%23RANGE!TPL2_Start_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Response_Date%23RANGE!Response_Date%23RANGE!Response_Date%23RANGE!Response_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Stop_Date%23RANGE!TPL2_Stop_Da%23RANGE!TPL2_Stop_Date%23RANGE!TPL2_Stop_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Last_Name_Request%23RANGE!P%23RANGE!Patient_Last_Name_Request%23RANGE!P
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Last_Name_Response%23RANGE!%23RANGE!Patient_Last_Name_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Payer_Name%23RANGE!MCP_Payer_Na%23RANGE!MCP_Payer_Name%23RANGE!MCP_Payer_Na
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_First_Name_Request%23RANGE!%23RANGE!Patient_First_Name_Request%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Member_No.%23RANGE!MCP_Member_N%23RANGE!MCP_Member_No.%23RANGE!MCP_Member_N
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_First_Name_Response%23RANGE%23RANGE!Patient_First_Name_Response%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Middle_Name_Request%23RANGE%23RANGE!Patient_Middle_Name_Request%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Start_Date%23RANGE!MCP_Start_Da%23RANGE!MCP_Start_Date%23RANGE!MCP_Start_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Middle_Name_Response%23RANG%23RANGE!Patient_Middle_Name_Response%23RANG
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Suffix_Name_Request%23RANGE%23RANGE!Patient_Suffix_Name_Request%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Suffix_Name_Response%23RANG%23RANGE!Patient_Suffix_Name_Response%23RANG
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Name%23RANGE!PCP_Name%23RANGE!PCP_Name%23RANGE!PCP_Name
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Date_of_Birth_Request%23RANGE!Date_%23RANGE!Date_of_Birth_Request%23RANGE!Date_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Date_of_Birth_Response%23RANGE!Date%23RANGE!Date_of_Birth_Response%23RANGE!Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Start_Date%23RANGE!PCP_Start_Da%23RANGE!PCP_Start_Date%23RANGE!PCP_Start_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date
https://www.asp.siemensmedical.com/xapps/erweb/webHelp/Standard_Eligibility_CSV_File_Format.htm#Gender Response#Gender Response
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Coverage%23RANGE!Me%23RANGE!Medicare_Part_A_Coverage%23RANGE!Me
https://www.asp.siemensmedical.com/xapps/erweb/webHelp/Standard_Eligibility_CSV_File_Format.htm#SSN Request#SSN Request
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Start_Date%23RANGE!%23RANGE!Medicare_Part_A_Start_Date%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!SSN_Response%23RANGE!SSN_Response%23RANGE!SSN_Response%23RANGE!SSN_Response
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Stop_Date%23RANGE!M%23RANGE!Medicare_Part_A_Stop_Date%23RANGE!M
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Member_ID_Request%23RANGE!Member_ID%23RANGE!Member_ID_Request%23RANGE!Member_ID
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Coverage%23RANGE!Me%23RANGE!Medicare_Part_B_Coverage%23RANGE!Me
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Member_ID_Response%23RANGE!Member_I%23RANGE!Member_ID_Response%23RANGE!Member_I
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Start_Date%23RANGE!%23RANGE!Medicare_Part_B_Start_Date%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Group_Number_Request%23RANGE!Group_%23RANGE!Group_Number_Request%23RANGE!Group_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Stop_Date%23RANGE!M%23RANGE!Medicare_Part_B_Stop_Date%23RANGE!M
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Group_Number__Response%23RANGE!Grou%23RANGE!Group_Number__Response%23RANGE!Grou
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!CWF_Region_Request%23RANGE!CWF_Regi%23RANGE!CWF_Region_Request%23RANGE!CWF_Regi
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Payer%23RANGE!Payer%23RANGE!Payer%23RANGE!Payer
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!CWF_Region_Response%23RANGE!CWF_Reg%23RANGE!CWF_Region_Response%23RANGE!CWF_Reg
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Payer_Address_Response%23RANGE!Paye%23RANGE!Payer_Address_Response%23RANGE!Paye
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Request%23RANGE!S%23RANGE!Subscriber_Gender_Request%23RANGE!S
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Coverage_Translation%23RANGE!Covera%23RANGE!Coverage_Translation%23RANGE!Covera
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Response%23RANGE!%23RANGE!Subscriber_Gender_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Response%23RANGE!%23RANGE!Subscriber_Gender_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Coverage_Translation%23RANGE!Covera%23RANGE!Coverage_Translation%23RANGE!Covera
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11. Downloading the Excel query builder from the EDI 
Access Center Home Page 

 On the EDI Access Center Home Page, select ‘Click here for access to Utilities’. 

 

EDI Access Center / Access to utilities 

 Scroll down to ‘Data Assistant Utility’. 

 

EDI Access Center / Data Assistant Utility 

 Data Assistant Utility and Click Submit. 
 Follow the on screen instructions. 
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Custom Add In Installation window 

 When complete, the below installation completed successfully message will appear. 
 Click ‘OK’. 

 

Installation completed successfully window 
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12. Creating a custom query after installation 

 Once installed, open MS Excel. 
 “HDX Custom” will appear as anew icon on the toolbar. 
 Open a report that was exported to MS Excel. 
 To create a custom report format, click on ‘HDX custom’, ‘Query builder’, ‘Create new 

query’. 
 

 

Opening the report in Excel 

 Add the fields in the ‘Select columns to appear in new query’ box that you would like to 
appear on the report. 

 Click ‘Next’. 
 Click ‘Next’. 
 Click ‘Test Query’. 

 

 

Create a new query wizard 
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Save query window 

 To save and re-use this query, click on ‘Save query’. 
 To run a saved query, click on ‘HDX custom’, ‘Query builder’, ‘Run existing query’. 
 Select the query that you would like to run. 

 

Running a saved query  
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13. Sharing a custom query 

 Open the folder C:\HDX custom in Windows Explorer. 
 Copy the saved query to the clipboard. 
 Paste it into an email. 
 Instruct the recipient to save the query in C:\HDX custom in the queries folder. 
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14. Resources for HDX clients –  www.HDX.com /Payer 
Reference Sheets 

 

 HDX.com contains all resources for customers – (Instructions for access to HDX.com 
will be given). 

 

HDX client resources 

http://www.hdx.com/
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HDX client resources 

 

HDX Payer Network / Payer Reference Sheets 
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HDX Payer Reference Sheet (Aetna) 
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15. Adding Payers / NPI Numbers / Provider ID’s 

 

 

EDI Access Center / Adding a payer 
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EDI Access Center / Adding a payer / Provider ID  

 

 

 

 

 

 

 

 


