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bottom of the page) or Clients may request the corresponding source code. Send a letter of
request to Cerner Health Services identifying the Application and the OSS source code
requested to the attention of the Legal Group, Cerner Health Services, Inc. 51 Valley Stream
Parkway, Malvern, PA USA 19355. Cerner may from time to time change the list and number of
OSS components. Cerner will in each case include the relevant OSS license terms and
conditions as part of the new Update, Release, or Version or otherwise provide access to these
terms and conditions.

Cerner®, HDX®, HDXpress®, and Soarian® are either registered trademarks or trademarks of
Cerner Corporation in the United States and/or other countries.

All other brand names and product names used in this document are trademarks, registered
trademarks, or trade names of their respective holders.

Cerner Health Services, Inc.
51 Valley Stream Parkway
Malvern, PA 19355
Telephone: (610) 219-6300
www.cerner.com

Document ID: Page 2 of 29 Released Date: 16-Feb-16

Confidential, © Cerner Health Services, Inc. All rights reserved.



EDI Access Center | HDXpress Quick Reference Guide

What’s New in This Edition

The following functional and/or technical changes and additions are included in this document.

Changes and Additions

Topic References

This is the first publication of this Not Applicable
document.
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1. About the EDI Access Center | HDXpress Quick
Reference Guide

This document contains information about the eligibility web portal; HDXpress. This web portal
is also referred to as the EDI Access Center for Soarian Financials clients.

This document may present information differently from other Cerner documents you may use.
Please take a few minutes to read this introduction before using this document.

1.1 Intended Audience

This document is intended for Cerner eligibility clients.

1.2 Intended Use

The intended use of the product is also accessible within the software application including the
online help.

1.3 Related Documentation

Other documentation that may be helpful includes the following:

N/A N/A

1.4 Questions and Suggestions

Please e-mail your questions or suggestions about this document to:
Jennifer.Dorsey@cerner.com
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2. EDI Access Center | HDXpress

URL: https://www.asp.siemensmedical.com/xapps/hdx

SAVE THIS URL AS A FAVORITE

4

)/
*

Below is the signon screen
The Username is followed by username@CHESNY.
The default password is will sent to you via an email.
The password requirements are:
o Minimum length 8 characters;
o Maximum repeated characters 2;
o Minimum alphabetic characters required 4;
o Minimum numer characters required 1

L)

X3

8

X3

8

X3

8

(2 https://www.asp siemensmedical.com/sapps/hi =

5 &) CemerHs &) Cemer Remote Access Ser... () Citrix XenApp - Notice £ Home - HDX Ops (@ Citrix Access Gateway M M-AC Cosmetics Official .. () HS Customer World (i) )} Marriott Hotel Reservatio...

Logon to your

EDI Access Center
powersaty gHDX

Copyright ® 1997-2015 Healthcare Data Exchange

EDI Access Center Login Screen

% HDX SUPPORT HOTLINE : (610) 219-1569 OPTION 2, OPTION 1.
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3. EDI Access Center | HDXpress Splash Screen

@

#» The Splash Screen includes:

o System Notifications

El

Eligibility - New Inquiry System Notifications

Provider / User Actess Manager Friday. August 7, 2015 - 9:02 AM

Notification of Rule-based Messaging Revisions Planned for July 21,2015

Changes and additions to Rule-based Messaging are planned to go into cffect on July 21, 2015. Rules have been added for Emblem to display Group Number &
Group Number Description, Plan Number & Plan Number Description, Plan Network Identification Number & Plan Network Identification Number Description.
For more detailed information on these planned changes, please refer to the ELRF_Rules_Inventory document accessible through the Release Notes Catalogue
link in the News and Education Section of the EDI Access porial page.

This version operates with Microsoft supported versions of Internet Explorer, up to IE 10.0. This does not include support of plug-ins to Internet Explorer. While
some such plug-ins may work, there is no guarantee that they will continue to work or that use of such plug-ins will not adversely affect the use of the
— ‘i< on th

igibility Launch

o
o Administrator Access
o Tutorials and Data Assistant Download Utility

user: hdx7Hl Fisiin s

ian EDI Access Center

~

maintained an Cerner Clisnt World nlease click an the Releace Notes Cataloc Tink and anen the link assaciated with TEQ differances and/or Daskton Plannine.

For details on. with IE 9.0 and an EDI Access Center related excerpt from the Desktop Planning Spreadsheet published and v/

News and Education
E NOTES CATALOG (Updated 7/21/2015) Click here for a detailed look at the contents of the ELRF Rules Inventory. each Fix Pack. Service Pack.

lick here for access to Online Tutorials (Updated 5/1/2014)

Current Application Version/Release: 53 Build #: 5.03.0088 April 8, 2015

lick here for access to Utilities (Updated 4/08/2013)

T tileout! Want a more direct link to your favorite services or functions (c.g . Eligibility Search,
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4. EDI Access Center Inquiry Screen

@

% This screen contains:
o The Inquiry screen on the left
= Anything highlighted in YELLOW is required to send an inquiry for the
selected inquiry option.
o The Search Options and Inquiry tips on the right.

@- | @ |g https://'www.asp.siemensmedical.com/xapps/erweb/index.do < ﬁ |"?| A | | #~ Siemens Search P

File Edit View Favorites Tools Help

Ly Favorites 1= & | Enterprise Information Po... @ | Online Exchange | Saba “»s IT Service Request @ | URA Portal (2) 4 | Web Slice Gallery
= »
(& https://www.asp.siemensmedical.com/xapps/er... )u'l\ * i v & o= v Pagev Safetyv Tools~ @~

powersd b FgHIDX

support

Payer AETNA Choose your - Eligibility Inquiry Tips for AETNA
Payer = Number of Search Options Specific Date Search o

Provider MMMP
PastDate Allowed 90 Days  Future Date Allowed No
¥ Wember ID/DOB (non-HMO) Search Date Range Allowed Yes Range Restriction 2 Year:
Special Tips
Inquiries cannot be backdated more than 90 days prior to the
Member ID Date of Birth current date. Future dates are not supported. To return eligibility
Pt Rel To Subser Self ~ Caoverage Level at a family level (i.e., benefits returned for the subscriber based
= on a submitted service type code, along with a listing of each
actively covered dependents) select Coverage Level of ‘Family’.

Last Name First Mame

Service Type Health Benefit Plan Coverage (30)

Service Start 06/17/2013 = Service End 06/17/2013
Patient Account# Required Fields on Inquiry are bolded field names with
Medical Record # vellow data entry boxes.

Userq Show Minimum Required Fields for Search Options
User3

P Member ID (HVO) Search
b

YTV NN Sy

Patient Information

Submit & View Later Submit & View Mow

EDI Access Center Inquiry Screen
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«+» While only one payer can be sent at a time, the ‘Keep Patient Information’ feature enables the
user to send multiple transactions for the same patient easily. This can be done by checking the
‘Keep Patient Information’ box in the bottom right of the screen.

powsred ot fgHDX

Test User

Pavment Assessment 2 Administration

Payer AETNA Eligibility Inquiry Tips for AETNA

o _— Number of Search Options 4 Specific Date Search Yes
‘Worklist Provider UPHS Past Date Allowed 90 Days  Fuiure Date Allowed No
Date Range Allowed Yes Range Restriction 2 Years

- —
W Member ID/DOB (non-HMQ) Search Special Tips

Inquiries cannot be backdated more than 90 days prior to the current date. Future dates are not
supported. To return eligibility at a family level (.., benefits returned for the subscriber based on a
Member ID 121212121 Date of Birth 01/01/2000 submitted service type code, along with a listing of each actively covered dependents) select
Coverage Level of ‘Family”

New Inquiry

Last Name Smith First Name Smith

Pt Rel To Subscr Self - Coverage Level

Senvice Type Health Benefit Plan Coverage (30) X 3 . )
ot — Required Fields on Inquiry are bolded field names with yellow data entry boxes.
Service Start 08/10/2015 = Service End 08/10/2015 =

= = Show Minimum Required Fields for Search Options |

Patient Account #

Report
Medical Record #

Inquiries Submitted: 0
Report Keep Patient Information

Monitor Submit & \isw Later Submit & View Now

EDI Access Center Inquiry Screen | Keep Patient Information Check box

R/

+» Always check the information contained in the HELP screen for different search options allowed.

powsred o igHDX

support user

Py peThe bility Inquiry Tips for AETNA Sl
Follow-up ) - Number of Search Options 4 Specific Date Search Yes
‘Worklist Provider Past Date Allowed 90 Days  Future Date Allowed No
Date Range Allowed Yes Range Restriction 2 Years
W Member ID/DOB (non-HMQ) Search Special Tips
Inquiries cannct be backdated more than 90 days prior to the current date. Future dates are not
supported. To return eligibility at a family level, (i.e., benefits returned for the subscriber based on a
Member ID Date of Birth submitted service type code, along with a listing of each actively covered dependents) select Coverage
Level of "Family”

iy Last Name First Name

Pt Rel To Subscr Self B Coverage Level
Service Type Health Benefit Plan Coverage (30) . 5 _ .
Required Fields on Inquiry are bolded field names with yellow data entry boxes.

Service Start 08/07/2015 = Service End 08/07/2015
— ‘Show Minimum Required Fields for Search Options |

Patient Account #
Medical Record #
User 1
User 3
Member ID (HMO) Search
SSN/DOB Search
Name/DOB Search

i
M Keep Patient Information

Submit & View Later Submit & View Now

EDI Access Center Inquiry Screen
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5. Viewing Help Pages

o
o
page.

powered by pg )X
Test User

KIRBY, JEANETTE

Follow-up
Worklist

ZDEMOS010A
271501040104135
281449520
Cov Basis, Unlimit

¥ ZDEMC5010A Rule Results

New Inquiry

¥ ZDEMO5010A Summary for Response Recei

Provider: UPHS TEST HOSPITAL

05/31/1943

Coverage Status
Actives

NON REPEATING EB03
Foint of Service (POS) {
NETWORK POS O

Foint of Service (POS) (
HH7474548

NETWORK POS OPEN ACCESS
281445520 | GROUP NUMBER
8716258 / PLAN NUMBER

ived on 08/10/2015 11:27:12

Subscriber Name: KIRBY, JEANETTE G DDS
KIRBY, JEANETTE G DDS

£ 05/31/1943

Preview Print Response

Page-specific Help tips

To mark as Done, select a reason

User: TESTUSER1QUPHS

There are a 2 different ways to access ‘Help Pages’ in the EDIAC/HDXpress.
The ‘question mark’ (with pages icon) inside the tab frame will access help tips for the current

Ded/Copay/Coins/OOP |

Browser
08092015101127942523

Deductible
$1200.00 SY
$150.00 CY
NjA

Out of Pocket
NfA

$900.00 CY
NjA

Auth Required
30
NfA
NjA

NETWORK POS OPEN ACCE:
NETWORK POS GPEN ACCE
GROUP NUMBER
NETWORK POS OPEN ACCE!

¢ HH7474548 | <null>
NETWORK POS OPEN ACCE:
281449920 / GROUP NUMBER
HH7474548

Inquiries Submitted: 2

M Keep Patient Information

Mew Inguiry Payment Assessment

% The ‘HELP’ option in the upper right hand corner will access the overall ‘HELP
PAGES’ in the EDI Access Center and will give users much more detailed
information about navigating through this application.

powsred Y igHDX
Test User

Eligibility

Response

KIRBY, JEANETTE

Follow.up
Worklist

ZDEMOS5010A
Member #: 27150104010A135
281449920
Cov Basis, Unlimit

New Inquiry

¥ ZDEMOS5010A Rule Results

Provider: UPHS TEST HOSPITAL User:

05/31/1943

Coverage Status
Actives

NOMN REPEATING EB03

Poirt of Service (POS) (PS)
HH7474548

NETWORK POS OPEN ACCESS
281449920 | GROUP NUMBER
8716258 [ PLAN NUMBER

¥ ZDEMOQS5010A Summary for Respense Received on 0810/2015 11:27:12

Subscriber Name: KIRBY, JEANETTE G DDS
i e KIRBY, JEANETTE G DDS
05/31/1943

Preview Print Response

Help Pages

01/23/2002 - 01/23/2005

To mark as Done, select a reason

TESTUSER1@UPHS Ded/Copay/Coins/O0P

Browser
092015101127942523

Deductible
$1200.00 S
$150.00 CY

Qut of Pocket
A

$900.00 CY
A

Auth Required
30
NjA
NjA

Coins
100%

NETWORK POS OPEN ACCESS

HH7474548 | <null>

NETWORK POS OPEN ACCESS

281449920 | GROUP NUMBER
: HH7474548

Inquiries Submitted: 2

M Keep Patient Information

Mew Inquiry Payment Assessment
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6. EDI Access Center Response Screen

This screen is broken up into several sections that contain:

+ Page Header
o Contains the name of the page (RESPONSE).
< Patient Header
o Contains information sent out in the eligibility inquiry and system generated data.
« Payer Header
o Contains information brought back from the payer as well as data derived from
the response through proprietary algorithms.
% Rule Results
o Specific rules brought back from the payer regarding specific eligibility
information (populated if client has opted-in for Rules and the specific payer has
rules established).
+ Response Slider
o Contains additional highlevel response information brought back from the payer
as well as additional derived data.
s Benefit View (link)
o Displays all Benefit/Coverage information from the response transaction.

powersd by pgHIDX
Test User

Benefit View Button

-— Page Header _ S~
se Provider: UPHS TEST HOSPITAL User: TESTUSER1@UPHS Benefit View
Patient

DediGopay/Goins/O0P |

Header ‘\KIEBY, JEANETTE

ZDEMOS5010A
27150104010A135
281449520

Oth Brfts: Cow Basis, Unlimit

Member #

¥ ZDEMOC5010A Rule Results

Additional

¥ ZDEMOCS5010A Summary for Response Received on 08/10/2015 13:02:38 Response Slider

Coverage Status
Actives

Rule Results

NON REPEATING EB03
Pint of Service (POS) (PS)
NETWORK POS QPEN ACCESS
Point of Service (FOS) (PS)
HH7474548
NETWORK POS OPEN ACCESS
n: 281449920 / GROUP NUMBER
n: 716258 | PLAN NUMBER

Subscriber Name:  KIRBY, JEANETTE G DDS

Patient Name: KIRBY, JEANETTE G DDS
Patient DOB: 05/31/1943

Ereview Print Response

05/31/1943

McP Deductible
$1200.00 S¥
$150.00 CY
NiA

PCP  TPL
Yes  Other  Yes

an: 01/23/2002 - 01/23/2005

To mark as Done, select a reason

EDI Access Center Response Screen

Coins Out of Pocket

Browser
08332015101302382221

Auth Required
100% N/A 30

80% $900.00 CY N/A

NIA N/A NjA

):  NETWORK POS OPEN ACCESS
NETWORK POS GPEN ACCESS
GROUP NUMBER
NETWORK POS GPEN ACCESS
HH7474545 | <null>

n:  METWORK POS OPEN ACCESS

n: 281449920 / GROUP NUMBER

r: HH7474548

Inquiries Submitted: 1

M Keep Patient Information

New Inquiry Payment Asssssment
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powered by pg )X

Eligibility

Provider: UPHS TEST HOSPITAL User: TESTUSER1@UPHS

Summary tablefor Deductible/
DOB: 05/31/1943 Copays/Coinsurance and Qut of ~ 3rowser

SdSN‘ Pocket Expenses 18332015101302382221
Gender:

ZDEMO5010A Coverage Status PCP mMcp Copay Deductible Coins Out of Pocket
Member #: 27150104010A135 Actives : NjA $1200.00 5Y 100% N/A

Group #: 281449520 520.00 $150.00 CY 80% $900.00 CY
Oth Bnfts: Cov Basis, Unlimit N/A N/A NJA N/A

‘W ZDEMOS5010A Rule Resulis

Additional Coverage Message:  NON REPEATING EBO3 Category-Status-Program(s):  NETWORK POS OPEN ACCESS
Line of Business:  Point of Sarvice (POS) (PS) Line of Business Mame:  NETWORK POS OPEN ACCESS

Plzn Description:  NETWORK POS OPEN ACCESS Group Number Description:  GROUP NUMBER
Insurance Type:  Point of Service (POS) (PS) Flan Description :  NETWORK POS OPEN ACCESS

Plan Number:  HH7474548 Group Number \ Description: ~ HH7474548 \ <null>
Plan Description(s):  NETWORK POS OPEN ACCESS Plan Description:  NETWORK POS OPEN ACCESS
Group Mumber / Description: 281449520 | GROUP NUMBER Group Number / Description: 281449920 | GROUP NUMBER
Plan Number / Description: 8716258 | PLAN NUMBER Plan Network Identification Number: HH7474546

‘W ZDEMOS5010A Summary for Response Received on 08(10/2015 13:02:36

Subscriber Name: KIRBY, JEANETTE G DDS Plan: 01/23/2002 - 01/23/2005 Reject Reason:
Patient Name: KIREY, JEANETTE G DDS TPLL Payer Name: User 1:
Patient DOB: 05/31/1943 TPLL Member/Grp #: User 2:

Inquiries Submitted: 1

To mark as Done, select a reason M Keep Patient Information

Froi 2t resonse I T e o

EDI Access Center Response Screen / Deductible Summary

+» Deductible/Copay/Coins/OOP Summary
o Contains deductible, copay, coinsurance, and out of pocket information sorted by
Service Type.

{2 Deductible/CoPay/Colnsurance/Out of PDcketSummaryfI:bemet Explorer . - e @w B —— Y e il

& http:/fwebseal5L.ilab.si om/hdx_int2/erweb/xapps/xappsPrintFrameset.jsp?ptitle=Deductible/CoPay/Colnsurance/Out of Pocket Summary8printSourc

Deductible/CoPay/Colnsurance/Out of Pocket Summary

(Ii_(;\‘rfl;:age Deductible{s) N Co-Payment(s) Coinsurance N Qut of Pocket

$3200
Service Year
Surgical (2) Family REPEATING
EBO3

4

$1200
Service Year
REPEATING
EBO3

Surgical (2) Individual 21200

Service Year
REPEATING
EB03

6

$3200
Service Year
Family REPEATING
EB03

Deductible/Copay/Coinsurance/Out of Pocket Summary
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< Benefit View Button
o Enables users to view all benefit/coverage information in a sortable and filterable
table.

powered by pgHIDX
Test User

Eligibility nent Administration

Response Provider: UPHS TEST HOSPITAL User: TESTUSER1®UPHS DediCopsy/Coins/O0P ‘ Benefit \iew l

Zo SR KTRBY, JEANETTE 05/31/1943 Browser

Worklist 08332015101302382221

ZDEMOS5010A Coverage Status Deductible Out of Pocket Auth Required
New Inquiry #: 27150104010A135 Actives $1200.00 SY N/A 30
281449520 $150.00 CY $900.00 CY N/A
fis: Cow Basis, Unlimit ink: NfA N/A N/A
W ZDEMOS5010A Rule Results

NON REPEATING EB03 NETWORK POS OPEN ACCESS
: Point of Service (POS) (PS) MNETWGRK POS OFEN ACCESS
NETWORK POS QPEN ACCESS Group Nu GROUP NUMBER
Report I : Point of Sarvice (POS) (PS) a : METWORK POS OPEN ACCESS
© HH7474538 Group N HH7474548 | <null>
NETWORK POS OPEN ACCESS MNETWORK POS OPEN ACCESS
Report 2 281449920 / GROUP NUMBER 281449920 / GROUP NUMBER
: 8716258 | PLAN NUMBER u HH7474548

¥ ZDEMQ5010A Summary for Response Received on 03/10/2015 13:02:36

Subscriber Name: KIRBY, JEANETTE G DDS Plan: 01/23/2002 - 01/23/2005
Patient Name: KIRBY, JEANETTE G DDS
Patier 05/31/1943

Inquiries Submitted: 1

To mark as Done, select a reason M Keep Patient Information

Preview Print Response I T New Inquiy ] Payment Asssssment

Benefit View Button

Ded/Copay/Coins/00P | Beneftt View

Document ID: Page 13 of 29 Released Date: 16-Feb-16

Confidential, © Cerner Health Services, Inc. All rights reserved.



EDI Access Center | HDXpress Quick Reference Guide

7. Discrepancies between inquiries and response

+» Discrepancies between the data entered on the inquiry and that returned on the
esponse are highlighted on the screen displays in bright yellow.

I
o3

indicates that there is no value on the response for a field in which

data was entered on the inquiry. This applies to both the display lists and the full inquiry

and response.

+ Discrepancies are highlighted on printed versions of the display list and full response,
and in reports with an asterisk (*).

A yellow yield sign and fields highlighted in yellow show a discrepancy. Clicking the icon opens
the flyout that details the differences between what was entered and what was returned.

powered by FgHDX

Test User

Eligibility

Response

KIRBY, JEANNETTE

Follow-up
Worklist

Payment /

Provider: UPHS TEST HOSPTTAL

05/31/1943

Uszr: TESTUSER1@UPHS

ZOEMOS10

Data Field Label

Inquiry Field Value

Response Fi

eld Value

First e JEANNETTE

JEANETTE
JEANETTE

s Point of Service (POS) (PS)

: NETWORK POS OPEN ACCESS
Point of Service (POS) (PS)

. HH7474548

):  NETWORK POS OPEN ACCESS

© 281445920 | GROUP NUMBER

: 8716258 | PLAN NUMBER

¥ ZDEMOS5010A Summary for Response Received on 08/10/2015 09:51:13

Subscriber Name:  KIRBY, JEANETTE G DDS
KIRBY, JEANETTE G DDS
05/31/1943

Preview Print Response

Response discrepancy

Plan: 01/23/2002 - 01/23/2005

To mark as Done, select a reason

Ded/Copay/Coins/OCP |

Browser
Tra 08112015100951411865

Deductible Coins Auth Required
$1200.00 SY 5 N/A 30
$150.00 CY $900.00 CY N/A
N/A N/A

Out of Pocket

J:  NETWORK POS OPEN ACCESS
ETWORK POS OPEN ACCESS
ROUP NUMBER

ETWORK POS OPEN ACCESS
1 281449920 / GROUP NUMBER
r: HH7474548

Inquiries Submitted: 2

M Keep Patient Information

MNew Inquiry Payment Assessment
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8. Creating a Work list by using the ‘Search’ option

+ Filter the search results by utilizing the criteria options in the dropdown boxes on the
standard and/or transaction indicator sliders. A specific patient response can be looked
up using the patient slider.

+ All selected values are used to qualify a transaction.

e T

From Dol (5052913
T Daker 0R052313
er Criteria

Proider 21

Payer &1 Batzr Optassd Extiude Bach Teandachons

Combraga Stat &1

Vieewd Siatay &1 Fid Ui 1D |

Dok Statss A1 Bunth Aty A1 -

Dora Araace 21 = warmant Frogumion iy
Apsgerne St Al = By Aamaty Al Trarssacicrs

Sof by chciong colurmn héaders

Hover over ioons Ror descrption

Tum thes workist irko a repont hat can be opened n Exosl

EDI Access Center Search Results Work list
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9. Creating a Report in the EDI Access Center

+ Using the same ‘Search’ filters, you can create/name a report in the EDI Access Center.

+» Once a report is requested, it will appear on the Report Monitor.
powered oY g HDX.

Te
Eligibility Patient ID Payment Assessment

From Date 051062013 1
~ df— Select Date Span

To Date 05/06/2013

Provider Al Source Al =

Payer Al Batch Cptions Exclude Batch Transactions =
Coverage Status Al Betch ID
Viewed Status Al User ID Find User ID

Done Status All Bundle Activity Al =
Done Reason Al Envirenment Production Only
Response Status Al 1 Rule Results All Transactions

Transaction Indicators

Patient Click 8liders for more fitter options
' User Fieds

Submit when finished with filiers

EDI Access Center / Creating a Report

+ Report Monitor
o Reports with a Complete status can be accessed.

rowerd o FgHDX

Test User

Eligibility Payment Assessment
Total Reports: 3 View EENTHEIREIINT]

For User Select Other User |

Report Name DatelTime v User ID Status No. of Trans. Report Actions
Follow-up =

Worklist SYSRPT20150813152938850 06/13/2015 03:29PM TESTUSER1 QUEUED 0 = )
SYSRPT20150813152850723 08/13/2015 03:28PM TESTUSER1 COMPLETE 176 == )

New Inci SYSRPT20150813152833766 031372015 03:28PM TESTUSER1 INPROCESS 0 TE" 4 :
ew Inquiry
Reporttypes: Refine Report/Statistical/Detail/CSV for Excel / Refresh the List

Select CSV for Excel Report

#  System has generated report name SYSRPT20150813

New Report

EDI Access Center / Report Monitor
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10. Exporting the report results to MS Excel

o
*
o
*
o
*

» The report must be saved to the hard

Eligibility Patient ID

For User
) Report Name Date/Time ¥
Follow-up
Worklist ’ SYSRPT20120619153144424 06/19/2012 03:31PM
’ SYSRPT2012061410404959 06/14/2012 10:40AM

New Inquiry

Report
Monitor

drive.

Payment Assessment

» From the Report Monitor, a report can be exported to MS Excel.
» Click on the 4™ icon under ‘REPORT OPTIONS' to export the report to Excel.

Total Reports: 2 View

Administration

IR

Select Other User

User ID
HDX720
HDX720

status No. of Trans.
COMPLETE 523
DELETED 156

Report Actions
CEEC)
= = 5 Fapmm

| New Repor

LascrinbdowninadCesR enart (74651 ", *SYSRPTaN ol

[8 )\ ocal ippvaper

Report monitor / Open the report in Excel.

% The following fields in the below table are exported to excel when the ‘SELECT CSV
FOR EXCEL REPORT’ button is selected. Fields are from either the inquiry, response,

or are derived.

+ To reduce the number of fields displayed in Excel ( customize the Excel spreadsheet to
only see pertinent fields), download the EXCEL QUERY BUILDER from the EDI Access

Center (see Section 11 for details).

EDI Access Center Response Field Ccsv EDI Access Center CSV Position
Name Position | Response Field Name

TID (HDX Transaction ID) 1 TPL Indicator 48
Response Status Code 2 TPL1 Payer Name 49
Response Error 3 TPL1 Member No. 50
Reject Reason Code 4 TPL1 Group No. 51
Reject Reason Code Translation 5 TPL1 Start Date 52
Viewed 6 TPL1 Stop Date 53
Done Status 7 TPL 2 Payer Name 54
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Done Reason 8 TPL2 Member No. 55
Accepted 9 TPL2 Group No. 56
Request Date 10 TPL2 Start Date 57
Response Date 11 TPL2 Stop Date 58
Patient Last Name Request 12 MCP Indicator 59
Patient Last Name Response 13 MCP Payer Name 60
Patient First Name Request 14 MCP Member No. 61
Patient First Name Response 15 MCP Group No. 62
Patient Middle Name Request 16 MCP Start Date 63
Patient Middle Name Response 17 MCP Stop Date 64
Patient Suffix Name Request 18 PCP Indicator 65
Patient Suffix Name Response 19 PCP Name 66
Date of Birth Request 20 PCP Telephone 67
Date of Birth Response 21 PCP Start Date 68
Gender Request 22 PCP Stop Date 69
Gender Response 23 Medicare Part A Coverage 70
SSN Request 24 Medicare Part A Start Date 71
SSN Response 25 Medicare Part A Stop Date 72
Member ID Request 26 Medicare Part B Coverage 73
Member ID Response 27 Medicare Part B Start Date 74
Group Number Request 28 Medicare Part B Stop Date 75
Group Number Response 29 CWF Region Request 76
Payer 30 CWF Region Response 77
Payer Address Response 31 Subscriber Gender Request 78
Subscriber Gender
Coverage 32 Response 79
Coverage Translation 33 Subscriber DOB Request 80

Document ID:

Page 18 of 29

Released Date: 16-Feb-16

Confidential, © Cerner Health Services, Inc. All rights reserved.



file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Done_Reason%23RANGE!Done_Reason%23RANGE!Done_Reason%23RANGE!Done_Reason
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Member_No.%23RANGE!TPL2_Member%23RANGE!TPL2_Member_No.%23RANGE!TPL2_Member
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Accepted%23RANGE!Accepted%23RANGE!Accepted%23RANGE!Accepted
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Group_No.%23RANGE!TPL2_Group_N%23RANGE!TPL2_Group_No.%23RANGE!TPL2_Group_N
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Request_Date%23RANGE!Request_Date%23RANGE!Request_Date%23RANGE!Request_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Start_Date%23RANGE!TPL2_Start_%23RANGE!TPL2_Start_Date%23RANGE!TPL2_Start_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Response_Date%23RANGE!Response_Date%23RANGE!Response_Date%23RANGE!Response_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!TPL2_Stop_Date%23RANGE!TPL2_Stop_Da%23RANGE!TPL2_Stop_Date%23RANGE!TPL2_Stop_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Last_Name_Request%23RANGE!P%23RANGE!Patient_Last_Name_Request%23RANGE!P
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator%23RANGE!MCP_Indicator
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Last_Name_Response%23RANGE!%23RANGE!Patient_Last_Name_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Payer_Name%23RANGE!MCP_Payer_Na%23RANGE!MCP_Payer_Name%23RANGE!MCP_Payer_Na
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_First_Name_Request%23RANGE!%23RANGE!Patient_First_Name_Request%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Member_No.%23RANGE!MCP_Member_N%23RANGE!MCP_Member_No.%23RANGE!MCP_Member_N
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_First_Name_Response%23RANGE%23RANGE!Patient_First_Name_Response%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.%23RANGE!MCP_Group_No.
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Middle_Name_Request%23RANGE%23RANGE!Patient_Middle_Name_Request%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Start_Date%23RANGE!MCP_Start_Da%23RANGE!MCP_Start_Date%23RANGE!MCP_Start_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Middle_Name_Response%23RANG%23RANGE!Patient_Middle_Name_Response%23RANG
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date%23RANGE!MCP_Stop_Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Suffix_Name_Request%23RANGE%23RANGE!Patient_Suffix_Name_Request%23RANGE
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator%23RANGE!PCP_Indicator
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Patient_Suffix_Name_Response%23RANG%23RANGE!Patient_Suffix_Name_Response%23RANG
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Name%23RANGE!PCP_Name%23RANGE!PCP_Name%23RANGE!PCP_Name
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Date_of_Birth_Request%23RANGE!Date_%23RANGE!Date_of_Birth_Request%23RANGE!Date_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone%23RANGE!PCP_Telephone
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Date_of_Birth_Response%23RANGE!Date%23RANGE!Date_of_Birth_Response%23RANGE!Date
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Start_Date%23RANGE!PCP_Start_Da%23RANGE!PCP_Start_Date%23RANGE!PCP_Start_Da
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date%23RANGE!PCP_Stop_Date
https://www.asp.siemensmedical.com/xapps/erweb/webHelp/Standard_Eligibility_CSV_File_Format.htm#Gender Response#Gender Response
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Coverage%23RANGE!Me%23RANGE!Medicare_Part_A_Coverage%23RANGE!Me
https://www.asp.siemensmedical.com/xapps/erweb/webHelp/Standard_Eligibility_CSV_File_Format.htm#SSN Request#SSN Request
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Start_Date%23RANGE!%23RANGE!Medicare_Part_A_Start_Date%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!SSN_Response%23RANGE!SSN_Response%23RANGE!SSN_Response%23RANGE!SSN_Response
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_A_Stop_Date%23RANGE!M%23RANGE!Medicare_Part_A_Stop_Date%23RANGE!M
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Member_ID_Request%23RANGE!Member_ID%23RANGE!Member_ID_Request%23RANGE!Member_ID
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Coverage%23RANGE!Me%23RANGE!Medicare_Part_B_Coverage%23RANGE!Me
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Member_ID_Response%23RANGE!Member_I%23RANGE!Member_ID_Response%23RANGE!Member_I
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Start_Date%23RANGE!%23RANGE!Medicare_Part_B_Start_Date%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Group_Number_Request%23RANGE!Group_%23RANGE!Group_Number_Request%23RANGE!Group_
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Medicare_Part_B_Stop_Date%23RANGE!M%23RANGE!Medicare_Part_B_Stop_Date%23RANGE!M
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Group_Number__Response%23RANGE!Grou%23RANGE!Group_Number__Response%23RANGE!Grou
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!CWF_Region_Request%23RANGE!CWF_Regi%23RANGE!CWF_Region_Request%23RANGE!CWF_Regi
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Payer%23RANGE!Payer%23RANGE!Payer%23RANGE!Payer
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!CWF_Region_Response%23RANGE!CWF_Reg%23RANGE!CWF_Region_Response%23RANGE!CWF_Reg
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Payer_Address_Response%23RANGE!Paye%23RANGE!Payer_Address_Response%23RANGE!Paye
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Request%23RANGE!S%23RANGE!Subscriber_Gender_Request%23RANGE!S
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Coverage_Translation%23RANGE!Covera%23RANGE!Coverage_Translation%23RANGE!Covera
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Response%23RANGE!%23RANGE!Subscriber_Gender_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_Gender_Response%23RANGE!%23RANGE!Subscriber_Gender_Response%23RANGE!
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Coverage_Translation%23RANGE!Covera%23RANGE!Coverage_Translation%23RANGE!Covera
file:///D:/Data/DESKTOP/Soarian/CSV_Response_Layout.xls%23RANGE!Subscriber_DOB_Request%23RANGE!Subs%23RANGE!Subscriber_DOB_Request%23RANGE!Subs

EDI Access Center | HDXpress Quick Reference Guide

Provider 34 Subscriber DOB Response 81

Source 35 Subscr First Name Request 82
Subscr First Name

Start Date 36 Response 83
Subscriber Middle Name

Stop Date 37 Request 84
Subscriber Middle Name

User ID 38 Response 85

Batch ID 39 Subscr Last Name Request 86
Subscr Last Name

Patient Account # 40 Response 87

Medical Record # 41 Subscriber SSN Request 88

User Def 1 42 Subscriber SSN Response 89
Subscriber Member Number

User Def 2 43 Request 90
Subscriber Member Number

For Future Use 1/Ins. Type 44 Response 91
Subscriber Group Number

For Future Use 2/Plan.Descr. 45 Request 92

User Def 4/ Appointment Date 47 Patient Relationship Request 94
Patient Relationship
Response 95
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11. Downloading the Excel query builder from the EDI
Access Center Home Page

+ On the EDI Access Center Home Page, select ‘Click here for access to Utilities’.
user: hdx®EFEhs

Soarian EDI Access Center

[ Sew ] Togort
Eligibility - New Inquiry System Notifications
Provider / User Access Manager Friday, August 7, 2015 - 9:30 AM
. ~
Notification of Rule-based Messaging Revisions Planned for July 21, 2015
Changes and additions to Rule-based M: are planned to go into effect on July 21, 2015. Rules have been added for Emblem to display Group Number &

‘Group Number Description, Plan Number & Plan Number Description, Plan Network Identification Number & Plan Network Identification Number Description.
For more detailed information on these planned changes. please refer to the ELRF_Rules_Inventory document accessible through the Release Notes Catalogue
link in the News and Education Section of the EDI Access portal page.

This version operates with Microsoft supported versions of Internet Explorer, up to IE 10.0. This does not include support of plug-ins to Internet Explorer. While
some such plug-ins may work, there is no guarantee that they will continue to work or that use of such plug-ins will not adversely affect the use of the

application. For details on the differences with IE 9.0 and to review an EDI Access Center related excerpt from the Desktop Planning Spreadsheet published and v
maintained on Cemer Client Warld nleace click on the Releace Nates Catalao link and anen the link accaciated with TRQ differences and/or Decltan Planning

News and Education
RELEASE NOTES CATALOG (Updated 7/21/2015) Click here for a detailed look at the contents of the ELRF Rules Inventory. each Fix Pack. Service Pack,
and Application Upgrade Release, and other documents.

Click here for access to Online Tutorials (Updated 5/1/2014)

Click here for access to ies (Updated 4/08/2013)

p—
Customize your EDI Access Center or set a domain inactivity timeout! Want a more direct link to your favorite services or functions (e g, Eligibility Search,
Batch Monitor)? See this Read Me to find out how.

Current Application Version/Release: 5.3 Build #: 5.03.0088 April 8, 2015

EDI Access Center / Access to utilities

+ Scroll down to ‘Data Assistant Utility’.

For those customers who have purchased Advanced Access. users who have access to the Data
Assistant must download these files in order for downloaded Data Assistant CSV files to operate
correctly.

2 4MB Contact your administrator to determine
‘ if you have rights to this feature.

See this Read Me for installation instructions.

EDI Access Center / Data Assistant Utility

+ Data Assistant Utility and Click Submit.
% Follow the on screen instructions.
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HDX Custom Add-In Installation

The default location for the HDX Custom Add-In is CA\HDXCustom

For supportability. it is highly recommended that you allow the installation
to continue. using this default location.

However. if you must change the installation location, type your preferred
location into the text box below.

|c;\HD><Custom

Please close Excel before proceeding. The HDX Custom
install will fail if Excel is running.

Cancel |

Custom Add In Installation window

% When complete, the below installation completed successfully message will appear.
s Click ‘OK’.

HDX Custom Add-In Installation

The default location for the HDX Custom Add-In is C:A\HDXCustom

For supportability. it is highly recommended that you allow the installation
to continue, using this default location.

However. if you must gl aratn i)
location into the text b

%|fin. type your preferred
Installation Completed Successfully

|c:\HD><custom

Please close Excel before proceeding. The HDX Custom
install will fail if Excel is running.

Ok | Cancel |

Installation completed successfully window
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12. Creating a custom query after installation

X3

8

Once installed, open MS Excel.
“‘HDX Custom” will appear as anew icon on the toolbar.
Open a report that was exported to MS Excel.

X3

%

X3

¢

X3

8

query’.

To create a custom report format, click on ‘HDX custom’, ‘Query builder’, ‘Create new

IE_1 File Edit “iew Insert Format Tools Data  ‘Window

o [ i R R | < (= Reply with

Signature Seryer

i Create Mew Cuety i

ey Cimk il o

Ann

Opening the report in Excel

K/
0‘0

appear on the report.
Click ‘Next'.

Click ‘Next'.

» Click ‘Test Query’.

X3

¢

X3

S

DS

Wizard - Create a New Query ... Select columns x|

— Create a Mew Query

— Select columns ko appear in new guery

TID -
Response Status Add ==

Response Error

Reject Reason Code

Reject Reason Code Translation
Viewed Mave Lip

Dane Status << Remove 4'

Dane Reason

Accepted

Request Date

Response Date

Patient Lask Name Request
Patient Last NameResponse
Patient First Name Request
Patient First Name Response LI s

Mave Down

ik

[dExt |

Create a new query wizard

Add the fields in the ‘Select columns to appear in new query’ box that you would like to
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Query Wizard - Sort Drder x|

Specify how vou want vour daka sorked. IF vou don't want o
sort the data, click Test Query.

Sort by

" Ascending
I j " Descending
Then by

" Ascending
I j " Descending
Then by

" Ascending
I j " Descending

Save query window

+ To save and re-use this query, click on ‘Save query’.
% To run a saved query, click on ‘HDX custom’, ‘Query builder’, ‘Run existing query’.
+ Select the query that you would like to run.

HDX Custom | Help  ADC
Cuery Builder k Create Mew Query
[aka Assiskank Run Exiskting CQuery
About HDw Cuskom Preferences

Running a saved query
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13. Sharing a custom query

K/
.0

L)

Open the folder C:\HDX custom in Windows Explorer.

Copy the saved query to the clipboard.

Paste it into an email.

Instruct the recipient to save the query in C:\HDX custom in the queries folder.

X3

*

X3

*

X3

*
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14. Resources for HDX clients — www.HDx.com /Payer
Reference Sheets

+» HDX.com contains all resources for customers — (Instructions for access to HDX.com
will be given).

raHDX

Customers Only

:: Home :: Payer :: Consulting 2 Information :: Critical :: Change
Network Services Center eNotifications Password

Review important information about HDX's extensive payer network, including a complete
HDX Paver Network payer list for Integrated Eligibility and Claims. You can also access detailed information
oL aver Nelwork about individual payers in our online Payer Reference Sheets and request access for new
IES payers online.

HDX Consulting Services Customers can explore new consulting services to maximize utilization of HDX services.
Information Center Find frequently asked questions, and helpful tips and techniques for your support issues.
v View the HDX Update quarterly newsletter, or subscribe to automatic email delivery.

2014 ® HDX

HDX client resources
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raHDX

Customers Only

HDX Payer Network

HDX Payer Listings /
- Integrated Eligibility Service Payer List
- Electronic Remittance Service Payer List
- Soarian Claims Payer List
- Soarian Solicited Claims Status Payer List
- INVISION Electronic Claims Services (ECS) Payer Option Payer List
- SIGNATURE Electronic Claims Services Payer Option Payer List

BT e ———
'w = m
A —

\

:: Home :: Payer :: Consulting :z Information = Critical :: Change
Network Services Center eNotifications Password

Return to HDX.Com

Integrated Eligibility Service (IES) Payer Reference Sheets

on the HDX |ES Payer Reference Sheets.

Eligibility inquiry criteria, eligibility response data, authorization process and other pertinent information can be viewed

other pertinent information can be viewed on the HDX INAR Payer Reference Sheets.

Integrated Notices. Authorizations and Referrals (INAR) Payer Reference Sheets
Integrated Notices, Authorizations and Referrals (INAR) inquiry criteria, response data, authorization process and

HDX client resources

raHDX

Customers Only

:: Home = Payer :: Consulting :z Information
Network Services Center

Available Payers

Available Payer Name ¥ Coverage Area ¥
® AARP Medicare Complete - United Health Group National
@ AARP National
@ Aetna Better Health lllinois lllinois
@ Aetna Better Health New York New York
@ Aetna Better Health Pennsylvania Pennsylvania
@ petna Texas Medicaid and CHIP Texas
@ petna National
@ Affinity Health Plan New York
@ American Postal Workers Union National
@ American Progressive Today's Option's National
@ American Republic Health National
@ Amerigroup National
- . o FTT— . . Mmbimmnl

HDX Payer Network / Payer Reference Sheets

= Critical :: Change
eNotifications Password

Return to HDX.Com

Enrollee Number %
8374
6555
7961
7959
7967
7962
2348
7681
62
7931
7955
6087

nano
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HDX Reference Sheet for Aetnha Better Health lllinois
Version 5010A1

General Information:

Latest Revision: 11/19/2013

Area of Coverage: lllinois

Area of Coverage Details:

HDX Enrollee Number: 7961

Customer Service Phone: Call HDX Customer Support at 610-219-1569, option 2 then option 1
Days: Mon - Fri

Hours: 8:00 AM to 5:00 PM ET

Customer Service Hours of Coverage:

Payer Fees:

Payer Fee: None
Availability:

Payer System Availability 24/7
Access Real time

Database Updates Real-time updates

Products Available for Eligibility:

nne

€& | neal intranst | Protected Made: OFF B v @®115%

HDX Payer Reference Sheet (Aetna)
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15. Adding Payers / NPl Numbers / Provider ID’s

ol x|
Fie Edt View Favortes Tools Help | o
A P e
Address [ €] https: /m dical.c desx.do | e agt B ey

Administration

Application Eligibility g(TF 1:h i ’
. elact the application/service.
Provider 3YSTST Click the down arrow next to Application
W Add a Profile Seroll to select the application/service associated
Partner with the trading partner/payer whose profile

P Edit an Existing Profile you wish to add/edit

Step 2:

Select a provider.

Click the down arrow next to provider,
Scroll to select the provider.

Follow the instructions to the Right

Step 3:

Select a slider to ADD a profile or EDIT an existing one.
Information
Step 4:

Select a partner.

Provider ID Click the down arrow next to partner.

Maintenance Secroll to select the partner whose profile you wish to add/edit

[&] pane [T [ |8 83 tocalintranet )

EDI Access Center / Adding a payer
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=131
Fie Edt View Favortes Tools  Help | "
Qo - ) - [x] [ ,‘|/ Search SN
Address [E] https:f /. 2sp siemenzmedlical da 6o |[Eonagt B

pomered 5/ fgHDX

Dan =]

Administration

Application Eligibility Profile Tips For: AMERIHEALTH ADMINISTRATORS (AHA)
Requires Password?: No Level: NiA
- EAEE Requires Lagin?: No Level: NiA
Add a Profile Requires Password Change Transaction?: No
Edit an Existing Profile Password Expiration: NiA

Partner *AMERIHEALTH ADMINISTRATORS (AH, »

# Activ
Partner Alias

™ Use alias only for batch —T Choose Payer / Check Active / Save

Special Tips

Prowider Mumber

| Required Provider ID's Go Here l

Provider ID
Maintenance

NPINumber Follow this link I

[&] pone [T [ |8 N tocalintranet 7

EDI Access Center / Adding a payer / Provider ID
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