
 

Important message from Medicare 

Update 
There has been an update to the Medicare form (IMM). 

Whenever anyone is obtaining an IMM, we much now enter the insurance name and telephone number associated with the 
Medicare insurance plan. If the Medicare plan is straight Medicare (Medicare Part A or Medicare Part B), you must type 
“N/A” in the box. Example: If the patient has UHC Medicare we must type in the number associated with UHC Medicare 
(877) 842-3210) (See List Below). This is not optional and needs to be completed for the form to be compliant 
 
See Image below indicating where we enter the number

On The iPad On The Wacom 

  

On the tablet, the Cerner team is currently working on a 
popup or drop-down menu allowing the user to select 
the telephone number. Until that happens, we must 
manually enter the number. 

Below are the most used Medicare plans. 
 Aetna MCR - (888) 632-3862 
 Blue Cross MCR - (877) 657-6115 
 Cigna MCR - (800) 244-6224 
 Emblem MCR - (800) 447-8255 
 Fidelis MCR - (888) 343-3547 
 Humana MCR - (800) 457-4708 
 Medicare (Straight) - N/A 
 MVP MCR - (800) 666-1762 
 UHC MCR - (877) 842-3210) 
 Wellcare MCR - (800) 288-5441 

On the Wacom you will get a popup with the most used 
Medicare plans. The numbers will be listed on the popup 

to make things easier 
 
 
 

 
 
 
 
 
 
 


